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Abstract

This project is a study of factors affecting the choice of online store parcel delivery service
providers. By comparing it between the Thai Post Shipping Company and the general transportation
company And prepare a questionnaire for the merchants to answer online surveys By conducting a
total of 390 questionnaires

According to the demographic test results of 390 samples of the population characteristics
study, the proportion of females was greater than males. Of which 76.41 percent were female and
23.59 percent of males, respectively. Most of them were aged between 25-40 years, representing
63.59 percent of the sample. Most have a bachelor's degree or its equivalent. Accounted for 58.72%
of the transport operator behavior of the sample group from the research of the transport operator
behavior of e-commerce merchants. The most common express carriers are the general carriers.
Representing 51.69% Time of use of service 14.01 - 17.00 or 35.90% Delivery cost not more than
500 baht per month or 38%. 46 The study tested the hypotheses of factors affecting the customer
satisfaction of e-commerce merchants. Found that the comments were very satisfied From research
on product topics, price, distribution channels, personnel, and presentation Service process And

moderate satisfaction

Keywords: Sample Population, E-commerce merchant, Hypothesis test
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M3197 4.11 6ATINTAAAIUTNT Flash Express THIUANFUNNUHIUATHAZANIINIA

Flash Express
Ve g (liipu) NIANWUTIUAT MIdanda
1 kg. 40 cm. 25 35
2 kg. 50 cm. 30 40
3 kg. 60 cm. 35 45
4 kg. 70 cm. 40 50
5 kg. 80 cm. 45 55

M99 4.12 97A31N1IAAAIUTNT Kerry Express 1UAUANTUNNUHIUATLUAZA TN IR

Kerry Express
dssamussaifmt | vina b | njamwimuns | medanda | aindes
FOIIAN Y 32x23cm/500¢g 30 50
29%a (n) 32x23cm/ 1kg 40 60
— W3
3% (V) 36x28cm/ 1kg 45 65
9% (A) 44x31cm/ 7 kg 65 80
Mini 40cm/2kg 35 55 5
S 60 cm /7 kg 65 80 10
S+ 75 cm/7kg 80 90 15
M 90 cm /10 kg 90 100 20
M+ 105 cm/ 15 kg 130 145 25
L 120 cm / 15 kg 185 205 30
XL 150 cm /20 kg 290 330 -
XXL 200 cm /25 kg 380 420 -




M3197 4.13 6ATINIAAAIUTANT J & T Express IHUANTANNUHIUATHAZANTINIA

J & T Express
Uszinnussgsiam s NIANNNIUAS ANIIHIA
FDIIAINY 500 g. 25 45
Vere) 1 kg. 35 55
Vere) 2 kg. 50 65
Vare 3 kg. 60 75
Vare 4kg. 60 75
Ve 5ke. 65 80
Ve 6 kg. 70 90
Ve 7ke. 85 100
Ve 8 kg. 90 105
Vere 9 kg. 95 110
Vere 10 kg. 100 115
M314di 4.14 Sasimsdauims Tsudding uuvameiioy
Tusudid g
vimiin 16 ONTERERTN
1 niu Taithiu 100 niu 18
100 n3u ua laiiiu 250 nsu 22
250 N u@ LAy 500 N5y 28
500 nsu ua laiifiu 1000 nsu 38
1000 n3u ua laiifiu 2000 nsu 58
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500 a5y ua JaitAu 1000 a5y 67
1000 n5u ua JaitAu 1500 nsu 82
1500 n5u ua laitAu 2000 nsu 97
2000 n5u ua laitiu 2500 nsu 122
2500 nu ua lsdthu 3000 nsy 137
3000 nsuy ua ladthu 3500 s 157
3500 A5y ua laitAu 4000 a5y 177
4000 A5 ua 3Ry 4500 a5 197
4500 A5 ua 3Py 5000 a5 217
5000 A5 ua iy 5500 nsu 242
5500 a5y ua laitiu 6000 nsu 267
6000 sy ua lsdihu 6500 nu 292
6500 nsuy ug ladthu 7000 s 317
7000 A5 ua L3y 7500 a5 342
7500 A5 ua T3Py 8000 N5 367
8000 n5u ua laitiu 8500 nsu 397
8500 nsu ua 1sdthu 9000 s 427
9000 sy ua 1sdthu 9500 s 457
9500 nsuy ug T3diAY 10000 nsu 487
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